23rd March 2020
Dear Valued Customers, Suppliers, Friends,

The recent outbreak of the Covid 19 virus and the ensuing global health emergency is having a
profound effect on all our daily lives. At Arpadis our priority is the safety and wellbeing of our
customers, suppliers, employees and a responsibility to the communities we live in.

Our thoughts are with all those affected by this unforgiving disease and especially the Doctors,
Health workers and Scientists who are working tirelessly on the frontline to keep us safe.

We must also mention the personnel throughout our complex supply chain, where immense
challenges are being faced across the world.

Everyone has a part to play in the coming weeks and months. Our global teams are working
effectively from home and throughout this disruption we will do everything we can to help.

During this change we would ask you to continue to use the normal email addresses you have
previously used.

We will endeavour to keep you informed of any changes to your supply, however, should you have
any concerns or need support during this difficult period then please inform your Arpadis business

contact and we will try and help in any way we can.

In these unprecedented times we all need to stand together; we hope our friends and their loved
ones remain safe and that these worrying times will soon end.

Together we will get through this

Yours Sincerely,

The Arpadis Team



